Facilities in a place to stay:
A guest may ask about:
· Do you have any accommodation for the weekend? Double rooms around Friday and Saturday.
· How much is the room per night? 15 dollars per night including breakfast
· Do you have any lunch tips, like local cuisine? Well, the most important local cuisine in this zone is Anita Epulef’s restaurant. She mixes traditional and modern cuisine. 
· Do you know what to do in this zone/ in this place/in the area/ around here/ here?
There are many activities adventure and family ONES
· What are the activities that the hotel offer? The hotel offers extra outdoor activities like these ones: guided Horse riding, bike tours, self-guided tour. 
· Do you know outdoor activities to do around? Yes, hikings, trekkings, walkings while doing nature watching, such as: Bird watching, flora and fauna watching, whales watching. Medicinal plants observation. 

A short talk between a visitor and a tour guide:
· Visitor: Well, this is my first time in this area. Can you tell me what places can I visit?
· Tour guide: Hello, welcome to Curarehue. Well, if you want to know a special activity or things because we have activities for the family or adventure or cultural ones. 
· Visitor: I would like to take an adventure today.
· Tour Guide: Yes, we have the volcano ascending for today.
· Visitor: Wow! That sounds very interesting. What is the proper clothing to wear?
· Tour guide: We provide technical equipment. Sucha as helmets and ice axe… / Like …
· Visitor: Amazing! Can I go with my two kids?
· Tour guide: What ages are the kids?
· Visitor: They are 15 and 20 years old.
· Tour guide: Ok, that’s perfect! See you there later!

